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Meeting: Session 184 — Applied knowledge management: a panorama of 
success stories & case studies in libraries and lessons learned — 
Knowledge Management Section 
 
Abstract: 
This presentation focuses on a global current awareness service designed to meet the 
knowledge needs of the institution from which it originates. In so doing, it also meets the 
needs of journalists, researchers, faculty, students, professional practitioners, and policy-
makers concerned with the same issues globally. It provides the institutional links between 
partnering institutions that sustain the relationships for the future. This serves as a model for 
how libraries can become supporting pillars of their organizations by tapping into and 
meeting KM needs. 
 
 
Knowledge Management (KM) does not have to be perceived as a technology based 
information collection and access issue.  Nor does it have to be a “process” behind the scene 
of user activity—a passive role that serves the activities of others.  
 
KM can be used, however, to enhance creatively and actively the knowledge based activities 
of identified user groups via new forms of technology for current awareness. 
 
  
 There is
availabl
what is 
sensitiv
 
 
 a fundame
e informati
being prod
e global en
ntal discon
on to serve
uced and re
vironment.
nect betwe
 those need
adily availa
 
 
en researc
s. Someon
ble in an in
her/practit
e or some 
creasingly 
ioner needs
institution n
competitive
 
 and the re
eeds to re
 and time 
2 
adily 
port on 
  
 
 
 
The libr
discove
services
produce
truth is 
trustwo
part of 
diminis
profess
 
 
ary/libraria
ry. In the w
 are develo
rs that libr
that the Int
rthy source
the informa
h the need 
ionals who 
n has alway
orld of the 
ped. The s
arians poss
ernet is no
s. The libra
tion pie fro
for librarian
can bring s
s been per
Internet, th
pecial skills
ess need to
w the majo
ry and its h
m which w
s. In fact, i
ense to a ch
 
ceived as a
is role can 
 and unders
 be applied
r source of
oldings, wh
e all feed o
t increases 
aotic envir
 place/pers
be diminish
tanding of 
 to the nee
 informatio
ether print
ur informat
the desire f
onment of 
on to which
ed greatly 
intellectua
ds of users
n including
 or digital, 
ion hunger
or skilled in
information
 
 one turns
unless pro-
l product an
 in “real tim
 rich and 
are a decre
. This does 
formation 
 stuff. 
3 
 for 
active 
d 
e.” The 
asing 
not 
  
Looking
the follo
 
From m
 
 
 at the defi
wing notio
y perspecti
nition of KM
n is true, “
ve, why tak
 in this an
IF YOU BUIL
e the chan
 
d the follow
D IT, THEY 
ce. I prefer 
ing slides, 
WILL COME
the notion,
one wonde
.” 
 “TAKE IT TO
 
rs whether
 THEM.” 
4 
 or not 
  
 
5 
 
 In the p
membe
 
 
rocess of co
r of the pan
nveying th
el has bee
is case stud
n asked to a
 
y, I will ans
ddress. 
wer the four question
 
s that each
6 
 
 Being in
it made
version
 
 
timately aw
 sense to st
s of this ser
are of the
art a curre
viced starte
 research n
nt awarene
d via e-ma
 
eeds of facu
ss service t
il in 1994. 
lty, staff, a
hat served 
nd students
them well. 
 
 at the ILR 
In fact, earl
7 
School, 
y 
  
In fact, 
1994 th
that the
answer
informa
and ans
 
I started
figures,
faculty. 
them da
 
A secon
The new
helped 
 
 
the changin
at fewer pe
y still need
ed. My attit
tion they s
wer at the 
 sending e
 maps, char
They tolera
ily. Ultimat
dary goal w
s service c
create a lar
g informat
ople were 
ed help. I a
ude was, “
hould be as
same time.
-mail links w
ts and mor
ted this be
ely, this led
as to infor
ontains onl
ger commu
ion climate
coming to t
lso knew th
Why wait fo
king for.” In
  
ith conten
e. Often as
cause one o
 to the cre
m the facul
y informati
nity of inte
 
 made this 
he referenc
e types of 
r them to c
 other wor
t indicators
 many as te
r two of th
ation of the
ty about w
on of intere
rest and a s
service a ne
e desk for 
questions t
ome to me
ds, I will po
 such as ab
n e-mails w
e e-mails p
 news serv
hat their co
st to resea
ense of int
cessity. I n
assistance. 
hey needed
? I will sen
se their qu
stracts, con
ere sent da
roved extre
ice. 
lleagues we
rchers at th
ellectual ca
 
oticed back
However, I 
 to have 
d them the
estions for 
tents, table
ily to the e
mely usefu
re research
e ILR Schoo
maraderie.
8 
 in 
knew 
 
them 
s, 
ntire 
l to 
ing. 
l. This 
 
  
 
Underst
analysis
unpred
 
 
anding wh
. In this ins
ictable in al
o values the
tance, the t
l its facets. 
 informatio
arget audie
What is kno
 
n and why
nce from a
wn is that 
 is key to th
n outreach
the inform
e knowled
 perspectiv
ation has a 
 
ge manage
e is huge an
broad appe
9 
ment 
d 
al. 
  
This new
sustaina
 
Several 
Internat
Living a
Europe 
 
These p
teachin
 
When f
 
This new
respect
reports
find val
irrespec
(MOUs)
 
 
s service n
ble manne
institutiona
ional Labo
nd Working
(European 
artnerships
g exchange
aculty and s
s service d
ive instituti
, document
ue in what 
tive of facu
 includes re
ow serves 
r. Let me ex
l partnersh
ur Organiza
 Condition
School of M
 were ofte
s and the e
tudents los
oes. It doe
ons globally
ation and m
is produced
lty and stu
ference to
an unusual
plain. 
ips exist w
tion (ILO); t
s (Eurofoun
anagemen
n founded o
xistence an
e interest, 
s so by diss
. Each inst
ore as a re
 by the new
dent intere
 the news s
 
 function. It
ith the ILR S
he Europea
d); the Univ
t) in Paris; 
n faculty in
d philosoph
what susta
eminating t
itution sees
sult of this
s service. T
st. In fact, t
ervice in al
 binds part
chool. For 
n Foundat
ersity Colle
and more.
terests, stu
y of the ne
ins the rela
he intellec
 increasing
 service. In 
his is enou
he Memora
l instances.
nering inst
example, w
ion for the 
ge Dublin 
dent intern
ws service.
tionship?  
tual produc
 use of thei
other word
gh to keep
nda of Und
 
itutions in a
e partner w
Improveme
(UCB); the 
 programs
  
ts of these 
r working p
s, the instit
 them as pa
erstanding
10 
 
ith the 
nt of 
ESCP 
, 
apers, 
utions 
rtners 
 
  
 
 
11 
  
 
Commu
lead the
researc
enhanc
parallel
A good 
items. 
 
 
nicating wi
 selection 
her.  Resear
e the fulfillm
 disciplines
current aw
th the loca
of material
chers rarel
ent of the
, and more.
areness ser
l research c
. However, t
y understan
ir needs. Fo
 Selecting o
vice filters 
 
ommunity 
he knowle
d the varie
r example,
nly the mo
out only th
is essential
dge of the l
ty of inform
 associatio
st useful of
e best or m
. In part , re
ibrarian can
ation playe
ns, governm
 these mat
ost interest
 
searcher in
 also direc
rs availabl
ent agenc
erials is imp
ing or prov
12 
terests 
t the 
e to 
ies, 
ortant. 
ocative 
   
 
13 
  
 
 
 
The num
Howeve
subscrip
Among t
the cont
ber of subs
r, I am only 
tion. 
he subscribe
ent of their 
cribers woul
interested in
rs are cons
own comme
d be much h
 serious use
ulting firms, 
rcial service
igher if a se
rs. Therefor
publishers, a
s.  
lf-subscribin
e, it is requir
nd others w
g application
ed that any 
ho use this 
 
 was used. 
user reques
service to en
 
14 
t the 
hance 
  
 
 
If one c
posting
engines
posting
seeing. 
In addit
retrieve
 
Regardl
“push” 
will sen
questio
 
There is
need th
In my o
who run
  
NOTE: 
effectiv
 
licks on the
 appears an
.  These als
s which can
ion, the ne
d via RSS fe
ess of these
e-mail. It go
d them the
ns for them
 no substitu
e informatio
pinion, kno
s a news o
The users o
eness? 
 blue items
d remains 
o have a “d
 be used by
ws service 
eds. 
 social net
es back to
 informatio
 and answe
te for bein
n. It is imp
wledge ma
r current aw
ften send t
 above, the
archived fo
eep web” f
 researche
is available 
work techn
 the origina
n they shou
r at the sa
g in the dai
ortant to be
nagement r
areness ser
hey own co
y will be ta
r serendipit
unction sin
rs to locate
on LinkedIn
ologies, the
l notion of,
ld be askin
me time.  
ly and/or w
 actively v
equires AC
vice.  
ntent to be 
ken to indiv
ous use via
ce each is a
 something
 and Faceb
 key to the
  “Why wait
g for.” In ot
eekly consc
isible. 
TIVE know
included in
idual web s
 Google an
ctually a da
 they think 
ook and it a
 success of 
 for them t
her words,
iousness o
ledge man
 the posting
 
ites where
d other sea
tabase of a
they remem
lso can be 
this service
o come to m
 I will pose 
f the people
agers like s
s. How is t
15 
 each 
rch 
ll 
ber 
 is 
e? I 
their 
 who 
omeone 
hat for 
